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       Date


Important: Do not return your Flightcell until authorised (contact details next page)
          


CONTACT DETAILS






       
            
Tel 





Name








            

Fax

Delivery




Address















            Email









Shipping


            

Method

(post,

courier)


YOUR FLIGHTCELL







         Date of Purchase                                        

Serial No





      


Model 

GA


GA Stereo     Purchased From



Nato High

Bose X



Nato Dual

2Go
      


YOUR INSTALLATION


Aircraft



        Intercom



      Headset

Type



        Model



      make/model


Cellphone


        Satphone
               

      Other 

make/model


         make/model
  

                   connected 

      audio










      devices

Normal power supply to Flightcell          Aircraft  
     Battery




        



THE FAULT (Please outline the problem you are experiencing in as much detail as possible)


PAYMENT DETAILS
· If your Flightcell is under warranty, we will repair or replace it at our cost, and pay the cost of standard airmail return delivery.
· If your Flightcell is under warranty and found to be operating satisfactorily within factory specifications, an inspection fee of NZD50.00, plus the cost of return postage, will be charged. 
· There will be a charge for all repairs and freight costs relating to a Flightcell outside its warranty period. However, we may, but are not obliged to, repair a Flightcell which is outside the warranty period if the fault is due to a manufacturing defect.
· We reserve the right to charge you for freight and handling charges if the Flightcell is returned because of operator error on your part, or if you have attempted to open or repair the Flightcell.
· Please enter your credit card details for any charges that may be incurred.
   Visa
        Card No  





         Expiry Date

   








         (mm/yy)




   Mastercard        

  Name on Card


For Flightcell Use Only


Date Flightcell




   

Received            

   

   Technician



  Ref   


RMA Code




      Authorisation

Flightcell Returned to Customer


Date


   Carrier
          


 Tracking

 Number



Contact details for authorisation:

Flightcell International Ltd

98 Vickerman Street

P O Box 1481

NELSON

New Zealand

Fax: +64 3 548 8091

Tel: +64 3 545 8652

Email: admin@flightcell.com

On receiving authorisation please fax completed RMA form 







Returned Materials Authorisation
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Invoice No.











�











�











	









































RMA No.

























































































Important 


In order to avoid unnecessary delays clearing goods at New Zealand Customs it is


important that the completed RMA form be faxed to us before returning your Flightcell. 


Send the original RMA form with your Flightcell.








